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2009 Community Health Assessment 

Accessibility Focus Group 
 

“ACCESS TO THE MOST APPROPRIATE CARE 
IN THE MOST APPROPRIATE SETTINGS” 

Please take two minutes to fill in this anonymous survey. 
 

1. How long have you been employed/worked in RHA Central? (please check one) 
 

 Less than one year 
 2-4 years 
 5-7 years 
 8-10 years 
 More than 10 years 

 
2. What category best describes your current role within RHA Central? (please check one) 

 
 Health care provider 
 Administrative support 
 Policy or program staff 
 Management 
 Senior management 

 
3. How would you rate overall client satisfaction with accessibility to health care services 

within RHA Central? (please circle one) 
 

1                             2                            3                      4            5 
Very unsatisfied        Very satisfied  
 
 
 
 
Thank you!! 
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